
 
 

DSD Online Permitting: 
Project Reports and Status Details 

Customers need access to data on existing and past development projects for many reasons. Our goal, as a 
department, is to facilitate that access so customers can be informed and make informed decisions. 
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Setting Up an Account 
An online services account is required to view and access project record information. To set one up, follow 
these steps: 

1. Click “Register for an Account” 

2. Enter your account login information 



 
 

3. Enter the account entity type and preferred method of contact 

The system will confirm your registration and you will then be able to login and view record information. 



 
 

Running Reports 
Development Services’ online services portal offers several reports that allow customers and the public to 
check on a project's features and status. 

1. To begin, log in to your online services account. 

You are initially directed to the Dashboard screen.  

2. Click “DSD Permits.” 

https://aca-prod.accela.com/SANDIEGO/Default.aspx


 
 

The next screen shows a list of your projects and issued permits. From here, there are two ways to output a 
report for an application in process or for an approval. 

Method 1 
Under General Search, enter the project (PRJ) or permit (PMT) number in the Record Number field. 



 
 

You’ll then be taken to the search result and its corresponding details and reporting. At the top of the screen 
is a link to reports that can be run for the displayed project or permit. 

• Click the “Reports” link to review the types of reports available for the requested project or approval. 

When you select a report type, a pop-up window will open with the 
pre-populated project or permit number (and your username, if 
applicable—see right), depending on the type of record you are 
currently viewing. 

Note: If you do not see a pop-up window at this step, you will need 
to disable your browser’s pop-up blocker. 

• Click “Submit” to generate the requested report 

Top-Level 
Record Details 



 
 

Method 2 
Rather than searching for the project or permit first, you can select the type of report you want from the DSD 
Permits landing page and then enter the project or permit number of interest. 

1. First, select the type of report you want to run. 
2. Then, enter the project or permit number into the field 
3. Click “Submit” to generate the requested report. 



 
 

Report Types 

Approval 
This report provides information about an approval, such as a permit. It features key details about the type of 
approval or permit being processed, when it was issued, when it expires, and its associated fees. 

Project Review 
This report provides information about a project application. It features key details about the type of project 
being processed, when the application expires, which documents were submitted, which phase of set-up or 
review it is in, and its associated fees. 

 



 
 

Inspection Plan by Permit 
This report provides information about inspections related to a given permit. It features key details about the 
associated PRJ (project) number, the type of permit, the permit status, the date the permit was issued, the 
current inspection status, and how to schedule an inspection, when applicable. 



 
 

Invoice 
This report provides information about fees due and paid for work associated with application plan reviews 
and inspections. 

Project Details 
For more information about a project, you can also review the project details and processing status. To start, 
under General Search, enter the project (PRJ) or permit (PMT) number in the Record Number field. 



 
 

Top-level details give you the record number, record type, record status, and the address.  

Scrolling to “More details” and clicking it reveals several menus with more specific information for the record. 
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Project Processing Status 
For an application that is being actively processed, use the “Processing Status” link in the Record Info menu to 
find more specific information about its current status (setup, review, issuance, etc.). 



 
 

Related Records 
To see all records related to a project and the details for those records, use the “Related Records” link in the 
Record Info menu. 
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